Sage Abra HRMS v7.6 and Crystal Reports v10

Sage Abra HRMS v7.6 is the latest maintenance update of Sage Abra HRMS v7. It was certified for general
availability and released for shipment to all Abra v7 users with current support and maintenance contracts.
Shipments of Sage Abra HRMS v7.6 CDs to those users began the week of August 13.

The Sage Abra HRMS v7.6 maintenance release includes an upgrade of Crystal Reports to version 10. Crystal
Reports v10 shipped to all Abra v7 users with current support and maintenance contracts on August 21 and 22.
Because Abra v7.6 and Crystal Reports v10 shipped to customers in separate packages, Abra v7.6 may arrive
about 5 days before the package with Crystal Reports v10. Upgrades to Abra v7.6 and Crystal Reports v10
should be performed at the same time. Customers who receive their Abra v7.6 and want to immediately install
Abra v7.6 will have access to electronically download and install Crystal Reports v10. Customers are encouraged
to contact Sage Customer Support at 800-424-9392 to arrange that download.

Additional information about Abra v7.6 and Crystal Reports v10 can be found by referring to the solution ID
fltskbx24416 on SupportPlus Online.

Abra Suite v7.6 and Sage TimeSheet

The Sage Abra HRMS v7.6 maintenance release CD includes an updated integration file for Sage TimeSheet. This
file is required when Users upgrade to Sage Abra HRMS v7.6 for the integration between Abra v7.6 and
TimeSheet to continue working successfully.

The “readme.txt” file included in the Sage TimeSheet folder on the Sage Abra HRMS v7.6 CD is incorrect. The
correct file is available for download on SupportPlus Online. A communication is being provided to Customers
using Abra v7 and TimeSheet to direct them to this updated “readme.txt” file.

For additional information regarding the Sage TimeSheet update for Sage Abra HRMS v7.6, please refer to
Solution ID fltskbx24428 on SupportPlus Online.



